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I can’t wait to tell you that…  

  we have completed the first online  
‘Foundations of Faith Community Nursing’ course  
 

Faith Community Nursing is a specialty nursing practice and as 
such nurses require additional professional and theological 
preparation for this autonomous nursing role within the faith 
community context. In 2020 AFCNA placed on line, the 
internationally recognised course ‘Foundations of Faith 
Community Nursing’ (revised 2019 version). AFCNA has 
contextualised all of the modules for our region and its 
cultural norms, laws, regulations and nursing professional 
standards.  

The 16 modules are paced out at a couple every 3 weeks so 
your self-directed study can be done over a semester that you 
can fit around your life. That means you can do the course 
from anywhere in this region in the comfort of your home.  

Each student receives quality teaching via video and 
accompanying notes, presented in 16 workbooks, one for 
every module. Students also receive bonus resources with 
every module and the AFCNA Introductory, Planning and 
Operational Packs complete with editable documentation and 
support materials that include everything you are likely to 
need to get started in your Faith Community Nurse role. This is 
all included in one low co-contribution of $300 for AFCNA 
members ($400 all others). 

Anne van Loon RN PhD  
AFCNA Chairperson 2020   

faith in action 
hope in expression 

love in motion 

One student’s feedback 

“I am really enjoying the 
Foundations course; it's 
combining my heart, my faith 
and Nursing. I wish I had done 
the course years ago. The more 
I do the more I know this is the 
path I'm meant to be on.   

The material is well written and 
very engaging, there are so 
many resources to follow up, 
and I find myself engrossed in a 
subject and go down a rabbit 
hole reading articles … seems 
whichever module I am doing at 
the present time, is my 
favourite!  

…I love the Zoom sessions; I 
wish they were more often. The 
nurses are so friendly and 
welcoming. If it wasn't for 
COVID 19 and the course going 
online, I would not have been 
able to travel to Adelaide to do 
it, so that is one good thing to 
come out of COVID!”     

https://afcna.org.au/foundations-course/
https://afcna.org.au/foundations-course/


AFCNA Newsletter Nov 2020 2 

Inside 
 

1,500 nurses have died from COVID-19 globally ................................. 3 

Nurse and midwife support ................................................................. 5 

Professional development opportunities ............................................ 6 

Westberg Institute moves to Spiritual Care Association (SCA) ........... 7 

Against the tide .................................................................................... 8 

10 tips to support mental health during COVID-19 ........................... 11 

Churches can manage COVID-19 by using health practitioners ........ 15 

Put your faith into action as an FCN in your church .......................... 16 

What is the FCN role? ........................................................................ 17 

How can I become an FCN? ............................................................................................................ 17 

COVID-19 Resources .......................................................................... 18 

Infection control courses re COVID-19 for FCNs ............................... 19 

Mental health COVID-19 resources ................................................... 19 

Youth focused mental health and support services .......................... 20 

Specialist areas ................................................................................... 20 

Grief resources ................................................................................... 20 

Faith based mental health courses .................................................... 21 

20-22 April 2021 Westberg Symposium ............................................ 21 

Lutheran Parish Nurses International annual study tour 2021 ......... 21 

Meet your new AFCNA board for 2021 ............................................. 22 

Prayer points ...................................................................................... 24 

Donations ........................................................................................... 25 

Make a difference forever with a bequest ........................................ 25 

Renew your AFCNA Membership ...................................................... 26 

 



AFCNA Newsletter Nov 2020 3 

1,500 nurses have died from COVID-19 globally  
The International Council of Nurses (ICN) Chief Executive Officer Howard Catton confirmed “1,500 
nurses have died from COVID-19 in 44 countries and estimates Health Care Worker (HCW) COVID-19 
fatalities worldwide could be more than 20,000.”1 Given there are 195 countries in the world this 
number is likely to be much higher, yet accurate statistical data is not being collected. Lack of data 
hampers the ability for a forward planning response that can clearly identify improvements re 
infection control measures, because the numbers are best estimates. 

I can only imagine what Florence Nightingale would say about this, in this her bicentennial 
celebration! She was a great statistician, nurse and health leader, using data to understand disease 
and reduce health risks, and improve clinical practice thus saving lives. As Catton says, “If she were 
alive today, world leaders would have her voice ringing in their ears saying they must protect our 
nurses. There is a chasm between the warm words and accolades (nurses are receiving from 
leaders), and the action that needs to be taken”1 to save their lives.   

  

 

1 ICN, 28 Oct 2020, https://www.icn.ch/news/icn-confirms-1500-nurses-have-died-covid-19-44-countries-and-
estimates-healthcare-worker-covid 

Victoria’s COVID-19 data 8/11/20201 

• Total COVID-19 cases:  20,345 

• People recovered: 19,522 

• Deaths: 819 

• Tests: 3,322,910 

Health care worker data 5/11/20202  

Total HealthCare workers (HCW) with COVID-
19: 3,574 
Where HCW acquired COVID-19:  

• 72.75% acquired in healthcare setting  

• 14.35% not from a healthcare setting  

• 12.9% under investigation or unclear 

Type of HCW with COVID-19:  

• 1,608 aged care, disability workers  

• 1,352 nurses & midwives 

• 254 other HCW 

• 210 medical practitioners  

• 150 allied health  
 

“Under the Public Health and Wellbeing Act 
2009, the department is authorised by law to 
collect information from doctors and 
laboratories about diagnoses of certain health-
related conditions in Victoria. The law exists to 
monitor and control the occurrence of 
infectious diseases and other medical 
conditions and helps to prevent further illness. 
The aim is to protect the health and safety of 
the community. 

On 29 January 2020, the Public Health and 

Wellbeing Regulations 2019 were 

amended to add Novel Coronavirus 2019 

to the list of notifiable conditions in 

Schedule 3 and 5 requiring medical 

practitioners and pathology services to 

notify the department of confirmed cases 

as soon as possible.” 3 

 

Such data collection will enable health 
policy and procedures to be enacted that 
keep HCWs and the community safe, 
because there is data to inform decision 
making. What is clear is that HCWs are at 
risk in their work places and we hope 
ongoing data analysis will see protective 
measures improve to keep HCWs safe 
within their workplace.  
 
 
 
 
 
References: 
1 Victoria Government, 8 Nov 2020, Coronavirus update 
for Victoria - Sunday 8 November, 
https://www.dhhs.vic.gov.au/media-release-coronavirus-
update-victoria-8-november-2020  
2 Victoria Government, 7 Nov 2020, Victorian healthcare 
worker coronavirus (COVID-19) data, 
https://www.dhhs.vic.gov.au/victorian-healthcare-worker-
covid-19-data 
3 ibid 

 

 

https://www.icn.ch/news/icn-confirms-1500-nurses-have-died-covid-19-44-countries-and-estimates-healthcare-worker-covid
https://www.icn.ch/news/icn-confirms-1500-nurses-have-died-covid-19-44-countries-and-estimates-healthcare-worker-covid
https://www.dhhs.vic.gov.au/media-release-coronavirus-update-victoria-8-november-2020
https://www.dhhs.vic.gov.au/media-release-coronavirus-update-victoria-8-november-2020
https://www.dhhs.vic.gov.au/victorian-healthcare-worker-covid-19-data
https://www.dhhs.vic.gov.au/victorian-healthcare-worker-covid-19-data
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ICN estimate “10% of COVID-19 cases globally are among healthcare workers and there are more 
than 43 million cases worldwide with approximately 2.6% of those, 1.1 million, resulting in deaths.” 
Catton adds the fact that “…as many nurses have died during this pandemic as died during World 
War I.”  Yet we still see many people protesting the curtailing of their ‘rights’ and ‘freedoms’ by the 
request to wear a mask in public when there is evidence that this reduces the spread of infection. 
Certainly this pandemic has revealed the best and the worst aspects of human behaviour!   

As the cases worldwide closes in on 50 million2 we see wide variations in mortality rates from COVID-
19 with different case fatality ratios (the number of deaths divided by the number of confirmed 
cases). These vary due to difference in testing numbers, with more testing identifying more people 
with mild disease and consequently a lower case-fatality ratio. There are many countries where the 
fatality rates are high, and this is thought to be due to overwhelmed health care systems and an 
inability to control the spread in dense populations. We also see varied death rates among HCWs in 
different countries e.g.  “HCW infection rates between countries range between 1% in Singapore and 
more than 30% in Ireland.”3 We cannot answer these questions and improve practice without quality 
data sets so we hope governments will collect broad datasets in order to protect all HCW and 
improve patient outcomes.  

We are seeing advances in the work toward a vaccine as well as treatments for COVID-19. Current 
treatments fall into three categories: antibody therapy and antiviral therapy which stop viral 
replication and immune response modifiers that dampen abnormal immune response causing 
disease. 

Faith Community Nurses may want/need to upskill their knowledge re infection control measures 
during this pandemic.4  AFCNA recommends they seek out evidence-based websites for information 
and always check that it meets Australian Government standards and guidelines.5 Additionally, we 
remind FCNs and all health practitioners of their obligation to comply with their profession’s Code of 
conduct which applies in all settings – including online. There is a lot of debate regarding public 
policy relating to COVID-19 and our codes of conduct express that practitioners must communicate 
professionally and respectfully with and about other health care professionals. Whether you are 
communicating in a closed online group or a public forum, you must maintain professional and 
ethical standards.6 

Please note there are State and Territory specific guidelines regarding infection control and specific 
rules around COVID-19 Safe practice for churches. There are many new resources being added 
regularly, so check you state website for the latest information. 

Australian Capital Territory COVID-19 site 
New South Wales COVID-19 site  
Northern Territory COVID-19 site  
Queensland COVID-19 site  
South Australia COVID-19 site  
Tasmania COVID-19 site  
Victoria COVID-19 site  
Western Australia COVID-19 site 

 

2 You can see up to date global numbers at this site https://coronavirus.jhu.edu/map.html. Johns Hopkins University has a simple and free 
short course of 4 modules to upskill lay knowledge on COVID-19 https://coronavirus.jhu.edu/news 
3 ICN, News 3 June 2020, https://www.icn.ch/news/more-600-nurses-die-covid-19-worldwide 
4 COVID-19 infection control online training available by Aspen Medical https://www.health.gov.au/resources/apps-and-tools/covid-19-
infection-control-training. Another course is available from ACSQHC https://www.safetyandquality.gov.au/our-work/infection-prevention-
and-control/infection-prevention-and-control-elearning-modules; https://www.safetyandquality.gov.au/publications-and-
resources/resource-library/infection-prevention-and-control-workbook-2019; NHMRC  

https://www.nhmrc.gov.au/health-advice/public-health/preventing-infection ; SA Health https://digitalmedia.sahealth.sa.gov.au/; 

National Hand Hygiene Initiative (NHHI) – Online Learning Modules https://www.safetyandquality.gov.au/our-work/infection-prevention-
and-control/national-hand-hygiene-initiative#hand-hygiene-online-learning-modules 
6 See Social media: How to meet your obligations under the National Law. 

https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Professional-standards.aspx
https://www.nursingmidwiferyboard.gov.au/Codes-Guidelines-Statements/Professional-standards.aspx
https://www.covid19.act.gov.au/
https://www.nsw.gov.au/covid-19
https://coronavirus.nt.gov.au/
https://www.covid19.qld.gov.au/
https://www.covid-19.sa.gov.au/
https://coronavirus.tas.gov.au/
https://www.dhhs.vic.gov.au/coronavirus
https://www.wa.gov.au/government/covid-19-coronavirus
https://coronavirus.jhu.edu/map.html
https://coronavirus.jhu.edu/news
https://www.icn.ch/news/more-600-nurses-die-covid-19-worldwide
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-elearning-modules
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-elearning-modules
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/infection-prevention-and-control-workbook-2019
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/infection-prevention-and-control-workbook-2019
https://www.nhmrc.gov.au/health-advice/public-health/preventing-infection
https://digitalmedia.sahealth.sa.gov.au/
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative#hand-hygiene-online-learning-modules
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative#hand-hygiene-online-learning-modules
https://www.ahpra.gov.au/Publications/Advertising-resources/Social-media-guidance.aspx
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As Christian nurses we face these days of trouble and 
apprehension, safe in the knowledge that God promises to 
‘never leave us or forsake us’ (Deut 31:6; Joshua 1:5). We 
can continue to worship him as ‘living sacrifices’ (Romans 
12:1), dedicating ourselves to compassionate care, 
befriending, accompanying, serving and loving as Jesus did 
(John 13:5). We can be confident because our hope is in 
God, who promises to renew our strength (Isaiah 40:30-31) 
and give us a future. Our hope is secure in God, who is, was 
and ever more will be (Eph 3:21).  

As we move into the time to celebrate Christmas, we have 
so much to be grateful for in the secure knowledge that we have a Saviour! We can trust him and 
face our fear, because Jesus said, “… take heart. I have overcome the world” (John 16:33).  

Dr Antonia van Loon RN PhD 

 

Nurse and midwife support 

Photo by Vladimir Fedotov on Unsplash 

The Nursing and Midwifery Board of Australia provide the ‘Nurse & Midwife Support’ 
website which is for all nurses, midwives, nursing and midwifery students, employers, 
educators and concerned family and friends. They provide confidential advice and referral, 
seeking to promote better health for nurses, midwives and students, and safer care for the 
public.  

There are online resources, referral service and a 24/7 Free call ph. 1800 667 877 for advice 
and to obtain support. See https://www.nmsupport.org.au/ 

 

"I have told you these 
things, so that in me you 
may have peace. In this 
world you will have 
trouble. But take heart! I 
have overcome the world." 

John 16:33 

https://unsplash.com/@fedotov_vs?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/supporting-nurses?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://www.nmsupport.org.au/
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Professional development opportunities  
 

 

 

 

Boundaries: a FREE short course  

https://afcna.teachable.com/p/boundaries  

 

 

 

 

 

 

 

 

Lifelines – a Christian journaling workshop  

https://afcna.teachable.com/p/life-lines 

 

 

 

 

 

 

 

 

 

How to make a change that sticks   

https://afcna.teachable.com/p/how-to-make-a-

change-that-sticks 

 

 

 

 
 
 
 
Restoring Balance–avoiding compassion fatigue  
https://afcna.teachable.com/p/restoring-
balance-avoiding-compassion-fatigue-1 

 

 

 

AFCNA Members can access courses at discounted prices. Log into the Members’ area on the 
website. Find the ‘log in’ button in top menu. 

 

https://afcna.teachable.com/p/boundaries
https://afcna.teachable.com/p/life-lines
https://afcna.teachable.com/p/how-to-make-a-change-that-sticks
https://afcna.teachable.com/p/how-to-make-a-change-that-sticks
https://afcna.teachable.com/p/restoring-balance-avoiding-compassion-fatigue-1
https://afcna.teachable.com/p/restoring-balance-avoiding-compassion-fatigue-1
https://afcna.org.au/login/
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Check out and show others the AFCNA Education Hub 

o Introductory Pack FREE Introducing Faith 
Community Nursing booklet and fact sheets 
 

o ‘Introducing Faith Community Nursing’  FREE 
online course of 1 hour re FCN role 
 

o ‘Foundation of Faith Community Nursing’ 
course – 36 contact hour online course has 
just commenced. You can find out more and 
register your interest in the next course on 
the website.  

 

 

 

 

Westberg Institute moves to Spiritual Care Association (SCA) 
The Westberg Institute for Faith Community Nursing (WI) is moving to the Spiritual Care 
Association (SCA) as its new home. It has spent the past 9 years under Church Health in 
Memphis, USA where it has continued to flourish and expand its reach worldwide. SCA are 
prepared and well-equipped to support the needs of FCNs globally and continue developing 
this specialty nursing practice with high quality best-practice educational opportunities and 
resources. Dr Sharon Hinton will become the Director of the Westberg Institute and the 
current contact is westberginstitute@gmail.com. All training/education programs and the 
WI Platform on Yammer will remain in place.  

AFCNA would like to extend a heartfelt thankyou Dr Scott Morris, Dr Katora Campbell and 
the team at the Westberg Institute at Church Health in Memphis, for their support for the 
FCN role and their willingness to help the role progress. May God bless you all abundantly! 
For more information see www.westberginsitute.org  or www.spiritualcareassociation.org. 

 

  

https://afcna.teachable.com/p/be-care-introducing-faith-community-nursing/
https://afcna.org.au/foundations-course/
https://westberginstitute.us9.list-manage.com/track/click?u=c4d3bb9ef2df931b0d826af96&id=f6d362fba8&e=b32a9b34b0
http://www.westberginsitute.org/
http://www.spiritualcareassociation.org/
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Against the tide  
Cathy Stiles is a student in the ‘Foundations of Faith Community 
Nursing’. She had a 6 week deployment with Samaritan’s Purse nursing 
in the Intensive Care Unit (ICU) of their field hospital in Cremona Italy in 
April 2020 nursing during the peak of COVID-19 in Italy.  

The year 2020 has been one that most people in the world could never 
have imagined. I remember vaguely hearing about a virus that had 
been detected in the wet markets of Wuhan China, in late December 
2019. This was not particularly alarming or newsworthy as it had 
happened many times before. We’d had MERS, SARS, Swine flu as just 
a few new viruses over the past few years and they had come and gone 
with the initial concerns and were then forgotten and we moved on 
with life.   

Corona virus, or COVID-19 as we now know it, was different. The global fear that was whipped up by 
constant media reporting was unprecedented, and by early February 2020 the world as we knew it 
was about to change completely. That’s where the biggest journey I could ever imagine began. 

I have had a very strong sense of social justice and a yearning to do humanitarian aid work since I 
was 16 years old. I am a relatively new Christian and began to grow my knowledge of the many 
Christian aid organisations such as Samaritan’s Purse (SP) which is an evangelical Christian 
humanitarian aid organisation based in Boone, North Carolina, United States. It is led by Franklin 
Graham, son of the Christian evangelist Billy Graham. One of the many programs SP run is the 
Disaster Assistance Response Team (DART) which is committed to meeting the critical needs of 
victims of war, poverty, famine, disease, and natural disaster. DART specialises in providing water, 
shelter, food, and medical care while sharing the Good News of Jesus Christ. As a Registered 
Intensive Care Nurse with an overwhelming heart to help using these skills, I applied to become a 
DART team member in October 2018. I was accepted and I did my training in November 2018. To say 
I was excited was an understatement.  

In early 2020 the COVID-19 pandemic was beginning. Northern Italy, became the first country 
outside of China to be hit hard with an almost overnight increase in the number of people infected 
with COVID-19 many with serious symptoms which overwhelmed the health care services. 
Samaritan’s Purse put out a call for people to communicate their availability to deploy to Cremona, 
Italy. This deployment would be longer than usual because it required 2 weeks quarantine after the 
4 weeks away. I spoke with my husband and sent in my notification to say that I could deploy. 

On Monday the 6th April I got the call from Sydney SP office to say I was needed in Cremona by 
Saturday. I remember feeling physically sick, excited, nervous and overwhelmed about the logistics 
of it all. Health professionals knew little about the virus and how to effectively treat people with 
COVID-19 so going to Cremona, Italy - the COVID-19 ‘hotspot’ of the world at that time - made 
absolutely no sense! Yet I inexplicably felt I had to go. I have never experienced such an 
overwhelming sense of peace and lack of fear as I did at that time. I actually would have had more 
trouble saying no than I would to go. My husband understood and supported me completely. 
However, our children did not! Their fear and anger towards me and my husband was an added 
stress, but it did not deter me.  

Less than three days later I caught the last flight out of the Gold Coast Airport before they shut it 
down. I flew to Sydney where I met up with another Aussie – Trish, a lab technician from Adelaide. 
We became travel buddies on our ‘amazing race’ - pandemic style. We completed endless paper 
work to get out of the country and into the next country. There were challenges such as language 
barriers and many looks of disbelief when we stated where we were headed and why! We were 
effectively heading ‘against the tide’ to a country completely overwhelmed by COVID-19 and that 
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struck fear into the hearts of even the most stoic people. The mood on all flights was sombre. The 
flight between Sydney and Doha was packed with people trying to get home to Europe, and there 
was no happy ‘chit chats’ that usually occurs on international flights. When we landed there was 
usual crush of people to get their bags before the seat belt sign was turned off. Everyone was 
subdued, doing exactly as they were told. It was very disconcerting.  

As we got closer to Italy every flight became emptier and the usually busy international airports 
were deserted. We landed in Rome without a facemask but from that point we donned our first 
mask and wore them constantly for the next four weeks because they were mandatory. The reality 
of what we were about to walk into became evident.  

We arrived in Cremona late morning on Easter Saturday - April 11th. After a brief orientation to the 
Emergency Filed Hospital in the car park of the Cremona Hospital, we learnt that we were to be on 
the night shift team for the whole month. We were given a crash course in ‘donning and doffing’ our 
Personal Protective Equipment (PPE). This was our new reality.  It was uncomfortable and difficult to 
work in, but it was to protect us from the virus that was ravishing the bodies of many people in this 
region. I had pressure sores from the PPE for many weeks after the deployment was over! 

There was a definite spiritual darkness that 
came over the world during this time and it 
was very evident in Cremona. I’m not sure 
whether it was doing constant 12-hour 
night shifts, or the fact that all but one of 
my patients passed away, but I have never 
felt the kind of overwhelming grief that I 
felt during that time. The physical drain of 
constantly wearing PPE for long hours took 
its toll early in my deployment. I struggled 
with the harsh reality of the place, which 
was nothing like the mind picture I had 
conjured up in my early dreams about 
doing humanitarian aid work!  

I felt inadequate, frustrated exhausted and 
deeply sad. It threatened to overwhelm 
me in those first few days. I wondered 
what was the purpose of me being there 
because I did not see the sick being 
healed; nor was I able to bring much 
comfort to these people in the ICU 
environment.  

Additionally, I had a back injury that first 
week and wondered what my purpose 
was amongst all of this sadness. I 
questioned so much of what I was seeing 
and doing, rather than having faith and 
belief that God had a handle on it all and 
me being there was a part of His plan. 
Even though I had so many mixed 
emotions and feelings I had no regrets that I had deployed. I was being obedient… I was trusting… 
and my faith was growing… When I look back at my life, I would never have done these things. Fear 
would have taken over and I would have stayed in Australia and kept wondering what would have 
been. That was the gift for me, the realisation that I was there by faith… I was buoyed because many 
people kept me in their thoughts and prayers… my husband’s love, support and listening ears to my 

The Samaritan’s Purse ICU Field Hospital in Cremona, Italy 
April 2020 

Cathy at work in the field hospital ICU on night shift 
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emotions during our daily ‘talks’ kept me going. My back healed well enough over those next few 
days to continue as I kept trusting and letting go of my fears and sadness. God had been right 
alongside me the whole time… I was just too busy trying to do it on my own and I didn’t realise it.  

It was at this point that I found a new energy. I’m not saying that every time my feet went into those 
gumboots at night that the reality of that harsh environment didn’t return, but it was different 
somehow. I found a new drive from within… an awareness of why I was there, and an affirmation 
that my ‘calling’ was from God.  It was a spiritual thing that I simply could not resist. It was innate… 
woven within my very being, I could do nothing else but be there. I felt blessed to have such God-
given passion for my mission. I did not choose to just keep walking through life and miss the great 
gift that God had given me.  

The time in Cremona was not only tough for the above reasons, but working in a field hospital ICU 
tent, was like ICU ‘camping style’. Nothing was easy! We had limited resources and often reused 
things that you would never think of doing in a ‘normal’ ICU environment. Our selection of drugs was 
limited and the equipment we were using was designed for short term ‘trauma’ patients, not long 
term rehabilitation ICU patients such as the people for whom we were caring. There were nights 
when all of our ventilated patients were on 90-100% oxygen, and the ventilator alarms would all go 
off at once signalling there wasn’t enough oxygen coming to the ventilators. We had nights of high 
winds and heavy rain and the power would flicker off and we would have to be ready with torches, 
bag and mask ready to hand ventilate just in case the power did not come back on.  

We spent the entire time in PPE and social distancing from each other. The ‘tactile’ sense of care had 
been removed… even when caring for our patients and trying to convey love, we had to do this 
through a double gloved hand. There was no hugging of work colleagues even when times were so 
tough. The patients’ families were not allowed to spend time with their loved ones in ICU. People 
had to say “Goodbye” via a mobile phone conversation or ‘Face Time’ with an interpreter conveying 
their heart-breaking messages. I pondered the significance that dying like this had for our patients. 
Patients I cared for intimately as they struggled for life eventually had to surrender to death. They 
never saw my face… only my eyes… but I am sure they felt my love and care for them… and I know 
God heard my silent prayers for them, as I sat with them night after night. 

I think this deployment was different to others SP may undertake because it was a pandemic and not 
an earthquake, typhoon or natural disaster that affects a ‘region’ of the world. COVID-19 has 
affected the entire world and is still working through its second wave. I left Australia, after it locked 
its borders and headed into the disaster that was COVID-19 not knowing with certainty that my own 
loved ones may not be struck down with COVID-19 in my absence. This was done because faith won 
over fear and I was able to share my God-given skills and love for my fellow human beings in ways 
that I could never have imagined. I know am blessed beyond belief and I am forever ‘on call for God’.   

 

Cathy Stiles RN 
 
 

Cathy Stiles is a Registered Nurse currently working in a palliative care hospice and doing casual shifts in 
ICU/ED with an agency in Queensland. Cathy is also studying the ‘Foundations of Faith Community Nursing’ 
course with AFCNA in 2020. She volunteered with Samaritan’s Purse Disaster Assistance Response Team in 
Cremona as an Intensive Care Nurse in a 12 bed Emergency Field Hospital Unit. 
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10 tips to support mental health during COVID-19  
We are all in need of hope and comfort in these ongoing uncertain times. Whilst Australia is 
faring very well containing and managing the 
pandemic, many are still troubled. We continue to 
be messengers of love, hope, comfort and faith in 
God.  

 

1. Stay connected: Everyone needs a friend to 
journey with especially during troubled times 
so our first and most vital task is to ensure 
people are connected and stay connected to 
the faith community and to God.  

 

2. Be present: be a calm, reassuring, 
compassionate professional presence with your body language, speech, and what you 
share. Ensure all information is evidence-based fact. Use optimistic and positive words 
from scripture to ignite hope. 

 

3. Remain non-judgmental: people living with mental distress often experience stigma and 
labelling and can be treated with demeaning responses and ambivalent attitudes by 
people who perceive themselves as mentally strong. Encourage the person to lean into 
positive, caring and encouraging people and lean into God 

 

4. Listen attentively: be genuine and generous with the gift of listening. Focus on the 
person (phone on silent!).  Be disciplined, checking your own biases and perspective so 
you limit your speaking and listen well. People know if you are authentic and when 
afforded genuine listening they share deeply over time. Listen to their story – its content 
and meaning for the person, for feelings, tone and silences so you understand. Finally 
listen for strengths in the person so you can encourage them to draw on these 
strengths, which is empowering. The person will thank you because they will experience 
encouragement and support. 

 

5. Use questions cautiously: Avoid ‘why…’ questions 
because they can appear judgmental. Other questions 
can appear as if we are just nosey, or perhaps trying to 
shut down the conversation, so use questions 
carefully. They can open conversation when you 
demonstrate you have heard their feelings and add a 
powerful question, e.g. “That was a really challenging 
situation that you faced, I'm wondering how you feel 
about…?” 

 
 

“If you remain in Me 
and follow My 
teachings, you can ask 
anything you want, and 
it will be given to you.” 

 [John 15:7] 

“All praise to God, the Father 
of our Lord Jesus Christ. God is 
our merciful Father and the 
source of all comfort. He 
comforts us in all our troubles 
so that we can comfort others. 
When they are troubled, we will 
be able to give them the same 
comfort God has given us.”   

                  (2 Corinthians 1:3, 4 NLT) 
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6. Always show respect: Some behaviour can be challenging and even confronting but to 
demonstrate empathy and compassion we need to accept the person and respect what 
they want/need at this point in time, even if the behaviour is difficult. It is important to 
start where the person is at and let them set the agenda and pace of your interaction. 
This shows respect that builds rapport quickly.  

 

7. Always pray: pray before you go for your visit, 
send your text, or make your call. It may be 
appropriate to ask the person if you can 
commence by inviting the Spirit of God into the 
space and the conversation. Remember James 1:5, 
“If any of you lacks wisdom, you should ask God, 
who gives generously to all without finding fault, 
and it will be given to you.” 

 
8. Be an informed friend: It helps to know a bit about the mental health condition a person 

is experiencing and if they are on medication. This enables you understanding of 
possible thinking patterns and behaviours so you can have empathy, and provide 
compassionate professional support.   

 

9. Recognize grief: COVID-19 has brought a great deal of loss to people including: the 
ability to attend family functions, church, meet with friends; reduced recreation options; 
loss of health with comorbid health problems; death of loved ones; loss of roles, 
employment; relationships, businesses, money, possessions; future fears and loss of 
hope and meaning; and there will be other losses...   

Grief is disruptive, emotionally painful, always personal and sometimes untimely! It has 
to be worked through and can roll in like waves that overwhelm. It will help to allow the 
person to recognize their losses and mourn them.  Listen, validate their losses and 
honour them by letting the person express how they feel even if they repeat it often. It 
can help to express the emotions via journaling, writing a letter or poem about it, 
creating a drawing or artwork to express feelings. 

 
10. Share God’s word: Our words can harm or heal, but God’s word is living and active and 

it heals. Share scriptures of hope and encouragement. Have some on your phone or in 
your diary. Ask God to bring to your mind the scriptural word he has for this person and 
carefully share it.               

 
 
 
 
 
 
 

  

“Father, You are good. 
I need help. 

Heal me and forgive me. 
They need help. 

Thank you. 
In Jesus’ Name, Amen” 

[The ‘Pocket Prayer’ Lucado M (2014), 
Before Amen, USA: Thomas Nelson.] 
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Australian Faith Community Nurses Association Inc. 
PO Box 2707  
Kent Town  SA  5071 
  
E: afcna@outlook.com  
W: www.afcna.org.au  

 

An open letter to the leaders of Christian churches  

Dear Christian Church leaders  

 

The COVID-19 pandemic is going to be with every country across the globe for the next few years. Our 
Australian faith communities will need to consider new and innovative ways to meet, worship, and do life 
together that enable us to be vibrant, caring and COVID safe. It may be time to consider adding a health 
dimension to your faith community’s pastoral care. Faith Community Nurses can facilitate that health focus 
enabling depth, breadth and scope to your ministries that reach people across your faith community and the 
geographic or cultural community your church serves.  

Faith Community Nurses (FCNs) (also known as Parish Nurses, Pastoral Care Nurses) are Registered Nurses; 
therefore they are regulated, accountable health practitioners who must work to the expected legal, ethical 
and professional standards of their profession, whether they are working in a salaried or voluntary role in your 
faith community.  

FCNs can educate your faith community and support your church’s COVID Safe Plan, enabling your church to 
meet its obligations to reduce the risk of introducing and/or spreading coronavirus (COVID-19). They can 
support your pastoral leadership with their professional knowledge and skills to accurately develop and enact 
your church’s COVID Safe plan. Additionally, FCNs have a ‘whole health’ (body, mind, spirit) focus to their 
compassionate care and health support. This care considers and seeks to meet physical, mental, socio-cultural 
and spiritual health needs.    

Faith Community Nurses understand: 

o Infection transmission and the need for excellent infection control procedures. They can educate 
others to the required standard to facilitate compliance. They know the ‘how’ and can explain the 
‘why’ of various procedures. 

o The need for excellent record keeping and how to ensure the required documentation is completed, 
stored and readily retrievable, and at the correct standards.  

o How to help your church practise physical distancing (1.5 metres) across its services, avoiding 
interaction in close spaces, queues and other high-risk activities.  

o How to correctly use, wear, remove and dispose of Personal Protective Equipment (PPE) and explain 
why that is important. 

o How to teach your community members re correct wear/use/care/disposal of masks and face shields 
and the rationale for their correct use on church premises and beyond. 

o How to teach your church community about good hand hygiene, respiratory hygiene and cough 
etiquette. 

o Helping your church identify potential hazards and mitigate risks in the various activities undertaken.  
o Helping your church create specific workforce and attendee ‘bubbles’. 
o Developing accurate and appropriate protocols to respond to suspected or confirmed cases of people 

with coronavirus (COVID-19) that follow the explicit health regulations. 
o How to ensure your church leaders understand their responsibilities and obligations in order to 

reduce and mitigate risks to protect your community. 
o How to ensure your church facilities are cleaned to the required standards and cleaning logs are on 

display and audited (especially important for cleaning of shared spaces and equipment). 
o How to ensure your COVID Safe Plan is kept up to date, shared to your community and all changes are 

effectively communicated to leaders and to the faith community members.  

mailto:afcna@outlook.com
http://www.afcna.org.au/
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Additionally: 

o Nurses are our nation’s most trusted professionals, so people respect their knowledge, skills and 
professionalism and are usually ready to listen to their advice. 

o FCNs provide holistic and individualised health support/care within the home and community context.  
o FCNs know the religious activities and acceptable communication processes that are required by the 

socio-cultural church community within which the FCN worships. This is especially important in 
churches where there are large numbers of people from culturally and linguistically diverse 
backgrounds. Coming from the same faith group the members are more likely to accept the 
messaging, because there is shared trust. If there is language diversity, the FCN will be able to quickly 
locate the appropriate people to provide accurate messaging to the people from that language group.  

o FCNs can provide compassionate follow-up health support for people struggling with mental distress 
and chronic health concerns. They can advocate for these people and obtain the right health and 
social support for them.  

o They can provide support as people navigate the complexities of the health, social, community care 
and disability systems at this uncertain time. 

o The FCN belongs to the faith community which builds their rapport and credibility, enabling them to 
locate and support people who may fall through the cracks of our health and care systems. 

The Faith Community Nurse role offers your church an opportunity to meet some of the challenges we all face 
from COVID-19. The FCN role is not new; it has its roots in the early Christian church’s deacon/deaconess roles 
which are mentioned in the bible. The current iteration began in the 1970s in USA and there are now an 
estimated 15,000 FCNs working in 23 countries worldwide, in most major denominations. You can read more 
about the FCN role in the fact sheets of the Australian Faith Community Nurses Association (AFCNA) 
[www.afcna.org.au]. AFCNA has been underway since 1996 as a nondenominational Christian professional 
nursing association that resources and prepares FCNs for the specialty of Faith Community Nursing. AFCNA has 
an online preparation course for nurses so they are properly prepared for the FCN role. AFCNA can tailor 
training to your church’s situation, so please contact us to discuss your specific needs. [Please read more at 
https://afcna.org.au/foundations-course/]. 

To conclude, let me share one brief story of how the FCN role has benefitted 30-year-old Elly who lives with an 
anxiety disorder that is usually well managed. When COVID-19 emerged in early 2020, Elly’s anxiety escalated, 
so she stopped her employment. Her church has an FCN who proactively journeyed with Elly, explaining facts 
and debunking myths re COVID-19. The FCN supported Elly to locate PPE, showed her how to wear it and care 
for it, so Elly could practise effective personal hygiene and infection control. The FCN supported Elly and others 
in her faith community via a faith based mental health course, which has grown Elly’s confidence about 
managing her own health and helped Elly develop a strong circle of support in her community. Elly is coping 
well and her mental health is well managed. This support goes beyond traditional pastoral care because FCNs 
take a ‘whole health’ approach, which empowers people to live a full and abundant life.  

At AFCNA we believe the FCN role is one of God’s gift to the churches ‘for such a time as this’. If you want to 
know more please don’t hesitate to access a FREE AFCNA Introductory Pack of information.   Contact AFCNA 
on afcna@outlook.com or click on the links on our web page www.afcna.org.au to request your free pack, 
which will arrive in your inbox almost immediately. 

 

Yours faithfully 

Anne 

 

Dr Antonia van Loon RN PhD 
Chairperson: Australian Faith Community Nurses Association Inc. 
 
 
 

PS  Please feel free to share this letter with your church 
   

http://www.afcna.org.au/
https://afcna.org.au/foundations-course/
https://landing.mailerlite.com/webforms/landing/h2q4x6
mailto:afcna@outlook.com
http://www.afcna.org.au/
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Churches can manage COVID-19 by using health practitioners  
 

The global pandemic COVID-19 is showing no sign of abating as we move toward 2021. The 
pandemic has placed health, aged and community care systems around the globe under 
significant pressure. As the world’s scientists rush to develop and produce a suitable 
vaccine, every country in the world is trying to manage the viral spread using infection 
control measures.  

In churches we are finding our way to a ‘COVID normal’ that is likely to last a few years. 
Churches are reshaping the way they ‘do church’ and reconsidering the ways to ‘be church’ 
that addresses their unique community needs and help people to thrive at this time of 
distress. There is a clear rise in social strain, family break-down, violence, addiction, 
isolation, loneliness, mental and spiritual distress. When this situation is coupled with a 
growth in the number of people living with chronic conditions, disabilities, an ageing 
population, increasing social fragmentation, decreasing family and community support, and 
fiscal constraints that will be with us well after COVID-19 is managed, we see the need to 
think of fresh ways to be the church in 2020.  

FCNs can provide holistic support to people isolated in their home with pre-existing chronic 
health conditions via telehealth and careful interaction that meets COVID-19 guidelines. 
FCNs can translate health messaging for your faith community. They can help your faith 
community understand preventative health care and infection control measures such as, 
caring for a febrile person, cough etiquette, sustaining mental health, keeping your immune 
system strong, maintaining core strength to prevent falls, managing children’s mental health 
during lock-down, how to practise infection control measures effectively and safely, etc.  
 
Today’s Christian churches can introduce a health focus to their pastoral care and employ a 
Faith Community Nurse (FCN) in a salaried or volunteer role7, to effect whole health 
support. As 2021 approaches many parts of the world are working through 2nd and 3rd 
waves of COVID-19 and the multiple health and social impacts it brings. We suggest the 
Faith Community Nursing role is “for such a time as this” (Esther 4:14). 
 

To find out more read our fact sheet titled Steps to start Faith Community Nursing part of the 
FREE AFCNA Introductory Pack of information available from AFCNA.  We are here to help 
you get the FCN ministry started. We’ve created all the documents you are likely to require 
and made the process of getting started easy.  

Please contact AFCNA afcna@outlook.com if you need more information, or if you want the 
more detailed information packs click here. 

 

  

 

7 Nursing is a regulated health profession in Australia therefore all nurses require professional indemnity 
insurance even when they are practising voluntarily. You will need to check with your church’s insurer to see if 
your FCN will be covered. This is seldom a problem, but you must check before you start the FCN role.  

https://landing.mailerlite.com/webforms/landing/h2q4x6
mailto:afcna@outlook.com
https://afcna.org.au/afcna-packs/
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Is God calling you? 

Put your faith into action as an FCN in your church 

Photo by Ani Kolleshi on Unsplash  

COVID-19 has highlighted the fact that the threat to human health can change everything. 
Many churches are realising that pastoral care needs to be strengthened and adding a 
health dimension can broaden its capacity considerably. Faith Community Nurses (FCN) 
unite their Christian faith with their professional nursing role to provide health-focused 
pastoral care that promotes whole health and prevents and/or manages disease to 
promotes the ‘full life’ we are promised in Jesus Christ (John 10:10).   

FCNs support people experiencing challenges such as illness, ageing, new baby, relationship 
breakdown, addiction, violence and so much more. Using a whole health approach that 
includes physical, social, mental, emotional and spiritual health they harness the power of 
the faith community to transform people’s lives. It is such a satisfying role because it 
enables you to care for the whole person/family in the context of their community. If you’d 
like to make a real difference to health and wellbeing for all and be part of the Christian 
church’s response to Jesus’ message: ‘… whatever you do for one of the least of these 
children of mine, you do for me.’ [Matthew 25:40] then we invite you to consider if God is 
calling you to be a part of this ministry. 

 

  

https://unsplash.com/@anikolleshi?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/nurse?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
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What is the FCN role? 
As an FCN you provide your faith community with direct access to confidential, personal and 
professional health counselling and education tailored to personal needs. You’ll be a 
resource person to support people with referral, advocacy and care management. Best of 
all, you’ll provide spiritual care, giving people time. You will listen, encourage, pray and 
provide support for the whole person.  

The HEALTH focus of your FCN role includes: 
Health promotion 
Education and health counselling 
Advocacy and referral  
Listening and visiting 
Training and coordination 
Hope and spiritual care  
 

To learn more about Faith Community Nursing visit our website www.afcna.org.au and look 
at our fact sheets. Do the FREE ‘Introducing Faith Community Nursing’ online workshop 
which will take you about one hour. 

 

How can I become an FCN? 
To practise as an FCN you must hold current and condition free registration as a nurse with the 
Australian Health Practitioner Regulation Agency (AHPRA) www.ahpra.gov.au. 
 

Ideally, you will have more than 3 years clinical experience and a genuine faith in, and love for Jesus, 
which will sustain you and others you work with. You also need additional training to prepare for this 
specialist role and its autonomous nursing practice. AFCNA will prepare you to the internationally 
recognised standard in the Foundations of Faith Community Nursing course. This 16 module course 
is completed over one semester on line, or as a face to face intensive (COVID-19 limitations impact 
this format at present so discuss your needs with us). Information about the course and the FCN role 
is available on our website www.afcna.org.au. Please contact AFCNA afcna@outlook.com if you 
need more information, or if you want the information packs click here. 
 

 

  

“We who are strong have 
an obligation to bear with 
the failings of the weak, 
and not to please 
ourselves.” [Romans 15:1] 

http://www.afcna.org.au/
https://afcna.teachable.com/p/be-care-introducing-faith-community-nursing/
http://www.ahpra.gov.au/
https://afcna.org.au/foundations-course/
http://www.afcna.org.au/
mailto:afcna@outlook.com
https://afcna.org.au/afcna-packs/
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COVID-19 Resources  
• COVID-19 resources from Australian Government [COVID hotline 1800 675 398] 

https://www.health.gov.au/resources/collections/novel-coronavirus-2019-ncov-resources 

• Queensland Government COVID-19 safe industry plan and event checklist for churches 
➢ https://www.covid19.qld.gov.au/__data/assets/pdf_file/0033/134799/covid-safe-industry-

plan-places-of-worship.pdf?nocache-v5 

➢ https://www.covid19.qld.gov.au/__data/assets/pdf_file/0014/132701/covid-safe-event-

checklist.pdf 

• Anglican Church of South Queensland: useful fact sheets and guidelines for COVID-19 safe 

practices https://anglicanchurchsq.org.au/covid/#guidelines 

• SA Health Advice for faith communities 

https://www.sahealth.sa.gov.au/wps/wcm/connect/1ff5943c-754f-4e90-b0f7-

8f229c0063e2/Religious_Faith+communities+Guidance+updated+BH.pdf?MOD=AJPERES&amp;CA

CHEID=ROOTWORKSPACE-1ff5943c-754f-4e90-b0f7-8f229c0063e2-nkKHF9M 

• NSW Government advice for New South Wales churches 

➢ https://www.nsw.gov.au/covid-19/covid-safe/places-of-worship 

➢ https://www.health.nsw.gov.au/Infectious/covid-19/Pages/cho-advice-religious-

gatherings.aspx 

• Baptist Union Victoria have many quality COVID-19 resources for maximum safety 

https://www.buv.com.au/news/coronavirusresources/ 

• WHO decision tree for religious gatherings and risk assessment tool 

➢ https://www.who.int/docs/default-source/coronaviruse/who-2019-ncov-mg-decision-tree-

religious.pdf?sfvrsn=f3433c0a_2&download=true 

➢ https://www.who.int/docs/default-source/coronaviruse/who-2019-ncov-mg-decision-tree-

religious.pdf?sfvrsn=f3433c0a_2&download=true 

• Church based COVID-19 resources at this website https://www.covid19churchsummit.com/ 

• Letter box cards to offer assistance in your street ‘If you are self-isolating, I can help cards’ from 

Viral Kindness https://drive.google.com/file/d/1L_8GoI1zQ572fBZtElFfQZI9vNEwK7Rf/view 

• Home isolation fact sheet (available in multiple languages) Australian Government: Home 

Isolation Factsheet 

•  Hand washing is an important message to share World Health Organisation (WHO) posters 

https://www.who.int/gpsc/5may/How_To_HandWash_Poster.pdf?ua=1 and for display where 

you wash your hands as a reminder.  This short video is also helpful 

https://www.facebook.com/speckles.blades.9/videos/561117228090818/  

• COVID-19 wellbeing for elders from AH&MRC and NSW health includes ideas for schedules, 

puzzles to get home the health messages (see illustration)  https://www.ahmrc.org.au/wp-

content/uploads/2020/05/AHM_Wellbeing-for-Elders_Online.pdf  

• Tutorials and sewing pattern for face mask https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-

sick/how-to-make-cloth-face-covering.html ; https://www.gathered.how/sewing-and-quilting/sewing/how-to-make-a-

face-mask-2-ways-to-sew-your-own/ ;Center for Disease Control 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html] 

• My Choices – preparing for end of life; free index sheets and worksheets can be downloaded 

from: https://baptistcaresa.org.au/resources/my-choices-resource#my-choices-worksheets 

• Residential aged care and COVID-19 https://www.anmfsa.org.au/Web/News/2020/COVID-

19_Residential_Aged_Care____New_rules_for_aged_care_workers_.aspx 

https://www.health.gov.au/resources/collections/novel-coronavirus-2019-ncov-resources
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0033/134799/covid-safe-industry-plan-places-of-worship.pdf?nocache-v5
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0033/134799/covid-safe-industry-plan-places-of-worship.pdf?nocache-v5
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0014/132701/covid-safe-event-checklist.pdf
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0014/132701/covid-safe-event-checklist.pdf
https://anglicanchurchsq.org.au/covid/#guidelines
https://www.sahealth.sa.gov.au/wps/wcm/connect/1ff5943c-754f-4e90-b0f7-8f229c0063e2/Religious_Faith+communities+Guidance+updated+BH.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-1ff5943c-754f-4e90-b0f7-8f229c0063e2-nkKHF9M
https://www.sahealth.sa.gov.au/wps/wcm/connect/1ff5943c-754f-4e90-b0f7-8f229c0063e2/Religious_Faith+communities+Guidance+updated+BH.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-1ff5943c-754f-4e90-b0f7-8f229c0063e2-nkKHF9M
https://www.sahealth.sa.gov.au/wps/wcm/connect/1ff5943c-754f-4e90-b0f7-8f229c0063e2/Religious_Faith+communities+Guidance+updated+BH.pdf?MOD=AJPERES&amp;CACHEID=ROOTWORKSPACE-1ff5943c-754f-4e90-b0f7-8f229c0063e2-nkKHF9M
https://www.nsw.gov.au/covid-19/covid-safe/places-of-worship
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/cho-advice-religious-gatherings.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/Pages/cho-advice-religious-gatherings.aspx
https://www.buv.com.au/news/coronavirusresources/
https://www.who.int/docs/default-source/coronaviruse/who-2019-ncov-mg-decision-tree-religious.pdf?sfvrsn=f3433c0a_2&download=true
https://www.who.int/docs/default-source/coronaviruse/who-2019-ncov-mg-decision-tree-religious.pdf?sfvrsn=f3433c0a_2&download=true
https://www.who.int/docs/default-source/coronaviruse/who-2019-ncov-mg-decision-tree-religious.pdf?sfvrsn=f3433c0a_2&download=true
https://www.who.int/docs/default-source/coronaviruse/who-2019-ncov-mg-decision-tree-religious.pdf?sfvrsn=f3433c0a_2&download=true
https://www.covid19churchsummit.com/
https://drive.google.com/file/d/1L_8GoI1zQ572fBZtElFfQZI9vNEwK7Rf/view
https://www.health.gov.au/resources/publications/coronavirus-covid-19-isolation-guidance
https://www.health.gov.au/resources/publications/coronavirus-covid-19-isolation-guidance
https://www.who.int/gpsc/5may/How_To_HandWash_Poster.pdf?ua=1
https://www.facebook.com/speckles.blades.9/videos/561117228090818/
https://www.ahmrc.org.au/wp-content/uploads/2020/05/AHM_Wellbeing-for-Elders_Online.pdf
https://www.ahmrc.org.au/wp-content/uploads/2020/05/AHM_Wellbeing-for-Elders_Online.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html
https://www.gathered.how/sewing-and-quilting/sewing/how-to-make-a-face-mask-2-ways-to-sew-your-own/
https://www.gathered.how/sewing-and-quilting/sewing/how-to-make-a-face-mask-2-ways-to-sew-your-own/
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://baptistcaresa.org.au/resources/my-choices-resource#my-choices-worksheets
https://www.anmfsa.org.au/Web/News/2020/COVID-19_Residential_Aged_Care____New_rules_for_aged_care_workers_.aspx
https://www.anmfsa.org.au/Web/News/2020/COVID-19_Residential_Aged_Care____New_rules_for_aged_care_workers_.aspx
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•  Self-care for health professionals 

https://www.caresearch.com.au/caresearch/tabid/2180/Default.aspx 

 

Infection control courses re COVID-19 for FCNs  
• Understanding COVID-19 short course from Johns Hopkins University (4 free modules to upskill 

lay knowledge) https://coronavirus.jhu.edu/news 

• COVID-19 infection control online training available by Aspen Medical 

https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training.  

• ACSQHC https://www.safetyandquality.gov.au/our-work/infection-prevention-and-

control/infection-prevention-and-control-elearning-modules; 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/infection-

prevention-and-control-workbook-2019;  

• NHMRC https://www.nhmrc.gov.au/health-advice/public-health/preventing-infection ;  

• SA Health online infection control courses https://digitalmedia.sahealth.sa.gov.au/;  

• National Hand Hygiene Initiative (NHHI) – Online Learning Modules 

https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-

hygiene-initiative#hand-hygiene-online-learning-modules 

 

Mental health COVID-19 resources 
• WHO COVID-19 Mental health support  

➢ https://www.who.int/emergencies/diseases/novel-coronavirus-2019 

➢ WHO: mental health considerations factsheet 

➢ Australian Government: Health to health COVID 19 support 

➢ Coronavirus: how to protect your mental health article 

➢ Beyond Blue: looking after your mental health during the coronavirus outbreak  

➢ Mental health and coronavirus (COVID-19) information for seniors (Word) 

➢ Mental health and coronavirus (COVID-19) information for parents and families (Word) 

➢ Mental health and coronavirus (COVID-19) information for those in isolation (Word) 

• Beyond Blue advice and resources https://coronavirus.beyondblue.org.au/ Beyond Blue Support 

Service offer short term counselling by phone and webchat on 1300 22 4636. Regional Access 

Program (country areas) 24/7  1300 032 186 

• Lifeline tips, resources, advice, crisis/suicide support. Ph: 13 11 14 (24/7). Text: 0477 13 11 14 

(p.m. – 2400 AEDT, 7 nights). Online: www.lifeline.org.au/crisis-chat  (p.m. - 2400, 7 nights) 

• Phoenix Australia, Centre for Post-Traumatic Mental Health, advice, tips resources at 

phoenixaustralia.org 

• Telecross REDi COVID-19  Australian Red Cross phone-based support for people impacted by self-

isolation/self-quarantine: Phone: 1800 188 071 Online: register.redcross.org.au 

• Eheadspace 1800 650 893 Online webchat counselling for 12-25 year olds, family and friends. 

www.headspace.org.au/eheadspace/ 

• MensLine – telephone, online support, information service for men. Phone 1300 78 99 78 (24 

hours a day, 7 days a week). MensLine online counselling. 

https://www.caresearch.com.au/caresearch/tabid/2180/Default.aspx
https://coronavirus.jhu.edu/news
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-elearning-modules
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-elearning-modules
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/infection-prevention-and-control-workbook-2019
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/infection-prevention-and-control-workbook-2019
https://www.nhmrc.gov.au/health-advice/public-health/preventing-infection
https://digitalmedia.sahealth.sa.gov.au/
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative#hand-hygiene-online-learning-modules
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/national-hand-hygiene-initiative#hand-hygiene-online-learning-modules
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_2
https://headtohealth.gov.au/covid-19-support
https://www.bbc.com/news/health-51873799?fbclid=IwAR3QVS4jUtV9p04UOS0OoDrampZH8RzRwdi1tyayTK-nZzvsbPv5t0xWKyc
https://www.beyondblue.org.au/the-facts/looking-after-your-mental-health-during-the-coronavirus-outbreak
https://www.dhhs.vic.gov.au/mental-health-covid-19-information-seniors
https://www.dhhs.vic.gov.au/mental-health-covid-19-information-parents-and-families
https://www.dhhs.vic.gov.au/mental-health-covid-19-information-those-isolation
https://coronavirus.beyondblue.org.au/
https://www.beyondblue.org.au/get-support/get-immediate-support
https://www.beyondblue.org.au/get-support/get-immediate-support
tel:1300032186
http://www.lifeline.org.au/crisis-chat
https://www.phoenixaustralia.org/
tel:1800188071
http://emergencydepartments.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/conditions/infectious+diseases/covid+2019/community/register.redcross.org.au
http://www.headspace.org.au/eheadspace/
https://www.mensline.org.au/
https://mensline.org.au/phone-and-online-counselling/mensline-australia-online-counselling/
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• Mindspot - telephone online for people with stress, worry, anxiety, low mood or depression. 

online assessment and treatment for anxiety and depression and help finding local services. Call 

1800 61 44 34 (8 am - 8pm, Monday - Friday; 8am-6pm, Saturday). 

• Suicide Call Back Service - mental health support, call back service: 1300 659 467 or online at 

suicidecallbackservice.org.au (24 hours a day, 7 days a week) 

• Coronavirus (COVID-19) Hotline - people less connected can call hotline (1800 675 398) press 3 

to be connected to an Australian Red Cross volunteers who link people with local support.  

• Thirrili: 1800 841 313 (a mental health support line for Aboriginal consumers) 

 

 

Youth focused mental health and support services  
• Headspace - Call eheadspace on 1800 650 890 or online at www.headspace.org.au 

• Kids Helpline - Call 1800 55 1800 or kidshelpline.com.au 

• Youth Beyond Blue: 1300 224 636 

• ReachOut - Online at reachout.com.au 

• SANE Australia - Call 1800 187 263 or online at sane.org 

• Orygen Digital - Call 1800 888 320 or online at Moderated Online Social Therapy platform 

• Black Dog Institute - good resources and options - www.blackdoginstitute.org.au  

• Mood GYM - free cognitive behavioural therapy program - www.moodgym.com.au 

 

 

Specialist areas 
• 1800Respect – counselling and support for people impacted by sexual assault, domestic or family 

violence and abuse phone or online. Ph: 1800 737 732 (24/7). 1800Respect online chat. 

• Directline - confidential alcohol and drug counselling and referral service. Ph: 1800 888 236 

(24/7). Directline online counselling. 

• Blue Knot Foundation is about to release new ‘Organisational Guidelines for Trauma-informed 

Service Delivery’ to address policies, procedures and context in which services are delivered. 

They complement clinical guidelines released in 2019 ‘Practice Guidelines for Clinical Treatment 

of Complex Trauma’, and in 2020 ‘Practice Guidelines for Identifying and Treating Complex 

Trauma-Related Dissociation’. These guidelines are available at 

https://www.blueknot.org.au/resources/Publications/Practice-Guidelines  

 

Grief resources 
• The Australian Centre for Grief and Bereavement. www.grief.org.au 

• The Bereavement Care Centre https://www.bereavementcare.com.au/ 

• Red Cross Psychological First Aid Book for trauma. 

https://www.redcross.org.au/.../Psychological-First-Aid-An-Australian-Guide.pdf.aspx 

• My Grief Assist: resources and factsheets www.mygriefassist.com.au   

• Ross Wakeley website: resources, booklet on grief, suffering 

https://wakeley.weebly.com/general-booklets.html 

 

https://mindspot.org.au/
http://suicidecallbackservice.org.au/
tel:1800841313
https://headspace.org.au/
http://kidshelpline.com.au/
tel:1300224636
http://reachout.com.au/
http://sane.org/
https://www.orygen.org.au/Clinical-Care/Clinical-services/Moderated-Online-Social-Therapy
http://www.blackdoginstitute.org.au/
http://www.moodgym.com.au/
https://chat.1800respect.org.au/#/welcome
https://www.directline.org.au/online-counselling
https://protect-au.mimecast.com/s/cB17C71RxmSmJ2MHXgwyH?domain=blueknotfoundation.cmail19.com
http://www.grief.org.au/
https://www.bereavementcare.com.au/
https://www.redcross.org.au/.../Psychological-First-Aid-An-Australian-Guide.pdf.aspx
https://wakeley.weebly.com/general-booklets.html
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Faith based mental health courses 
• Sanctuary mental health course (free) The Sanctuary Course,  

• COVID-19 mental health series (free) Faith, Grief, and COVID-19: A Conversation 

• Anglican Deaconess Ministries, Mental Health & Pastoral Care Institute seminars (low fees) 

http://www.mentalhealthinstitute.org.au/shortcourses 

• COVID-19 Spiritual First Aid: Faithful Preparedness, not Fearful Panic 

https://www.wheaton.edu/media/humanitarian-disaster-institute/COVID-19-spiritual-first-aid-

tip-sheet.pdf 

• Humanitarian Disaster Institute: spiritual first aid manual (free) 

https://www.spiritualfirstaidhub.com/ 

 

 

 

20-22 April 2021 Westberg Symposium  
The Westberg Institute, in the Nursing division of 
the Spiritual Care Association present the 2021 
Westberg Symposium as part of the ‘Caring for 
the Human Spirit’ Conference April 12-14, 2021 in 
St Louis, MO. 

Information and registration: 
https://westberginstitute.org/symposium2021/ 

Inquiries: hintons@churchhealth.org  

 

 

Lutheran Parish Nurses International annual study tour 2021 
The LPNI 2021 study tour to eastern USA on 15-21 September 2021 are available on the 
LPNI web site at www.lpni.org. An itinerary and registration form for the tours are available 
from robert.wiebusch@lca.org.au 

 

 

 

 

 

 

 

 

 

‘‘Take hold of instruction, 
do not let go. Guard her, 
for she is your life.’  

Proverbs 4:13 

 

https://sanctuarymentalhealth.us14.list-manage.com/track/click?u=fe0a7ed081bbf2bea9d9af243&id=c076651ddc&e=21c688cb6f
https://sanctuarymentalhealth.us14.list-manage.com/track/click?u=fe0a7ed081bbf2bea9d9af243&id=8e28fb6a3f&e=21c688cb6f
http://www.mentalhealthinstitute.org.au/shortcourses
https://www.wheaton.edu/media/humanitarian-disaster-institute/COVID-19-spiritual-first-aid-tip-sheet.pdf
https://www.wheaton.edu/media/humanitarian-disaster-institute/COVID-19-spiritual-first-aid-tip-sheet.pdf
https://www.spiritualfirstaidhub.com/
https://westberginstitute.org/symposium2021/
javascript:;
http://www.lpni.org/
mailto:robert.wiebusch@lca.org.au
https://www.biblegateway.com/passage/?search=john+16%3A33&version=NASB
https://www.biblegateway.com/passage/?search=john+16%3A33&version=NASB
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Meet your new AFCNA board for 2021 
 

I’m Anne van Loon, a Registered Nurse with a background in emergency, 
community nursing, university teaching, research, and I now work to equip 
churches to care for vulnerable people.  I enjoy gardening, spending time 
with family and friends, caravanning, and exploring natural places. I recently 
discovered a few amazing spots in SE Queensland!  

My hope and prayer for AFCNA in 2021 is GROWTH. I’d love to see more 
FCNs in churches so the benefits of this ministry can support people to 
flourish.  

I am AFCNA’s current chairperson and I am trusting God for His provision so 
AFCNA can fulfil God’s mission for His church. I hope many of you will join us on this journey and 
share your gifts with us, because together we can do it. 

 

I’m Gretha Van Eck and I am delighted to be a member of the AFCNA Board 
in the capacity of Treasurer.  Although I have no nursing or medical 
background it is a privilege to support the AFCNA Board, freeing them to 
concentrate on their own fields of expertise.  I have worked in the 
superannuation sector and as a church treasurer, and my husband and I 
owned and operated a building company for more than 20 years.  I am now 
retired and have recently become a great grandparent for the second time! I 
now have time and energy to be part of such a worthwhile organisation as 
AFCNA.  My prayer is that God will continue to richly bless AFCNA in 2021. 

 

I’m Vicky Legge, a Registered Nurse with additional qualifications and 
experience in community health/development, chronic condition 
management and education. I work in a couple of roles that use these 
skills.  

I love taking photos of sunrises and sunsets displaying the majesty of 
creation, and flowers, revealing the intricate design and beauty of 
creation. Most people are surprised to learn that I don’t have passport 
(that was when we could travel overseas!) 

My hope for AFCNA in 2021 is that we will continue to see more churches 
and nurses embrace Faith Community Nursing because it has such potential to help people with 
chronic conditions to self-manage and live abundant lives. (It will also save our health system a lot of 
money!) I’m responsible for AFCNA’s Digital Strategy. 

 

I’m Angela Uhrhane, a registered nurse and I currently work as Pastoral 
Care Nurse in Aged Care (since 2008). I’ve been involved in Parish Nursing in 
the Lutheran church since 2001 and bring to AFCNA a Lutheran faith 
perspective and expertise in ageing and aged care. I have a special interest 
in spiritual care, well-being, grief and loss, dying and death. 

I hope AFCNA can grow and develop by continuing to liaise with other 
organisations. I’d like more Christian nurses to be inspired to put faith and 
nursing together. I am encouraged by modern technology and the way it 
enables us connect in new ways across distances. Professional development 
and life-long learning are areas that I can see AFCNA continue to develop. 
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I’m Millie Davey, a Registered Nurse and Mental Health Nurse. I 
graduated from Australian Lutheran College with a Graduate Diploma in 
Theology (Faith Community Nursing) and in my final semester of studies 
my late husband Peter, became a quadriplegic. I applied the Faith 
Community Nursing principles that I had learnt in a relevant and personal 
way enabling Peter to come home with the remarkable support of many 
volunteers. 

My desire and passion is to make available individualised support that 
empowers people in a sustainable ways via caring Christian faith 
communities. This led me to starting ‘SHARE-doing life together’ where 
people with a passion to care are buddied with people in the community 
living with mental illness. They meet socially and this enables friendships 

to grow so everyone can flourish in a supportive community. I am AFCNA’s National Mentor and 
look forward to supporting and encouraging FCNs in their ministry to improve health outcomes for 
Australians. 

  

I’m Gabrielle Macaulay and I have enjoyed nursing in critical care 
areas for most of my nursing career.  I now teach student nurses 
clinical skills in a practical setting and work casually in Emergency.  I 
recently served on a medical mission ship after a hurricane disaster 
in the Caribbean with Samaritan’s Purse, where I worked with nurses 
from across the world.  

I enjoy the beach which refreshes my heart and I am passionate 
about gardening, and spending time with friends over a long cup of 
tea! 

I have served on AFCNA Board for several years and I am completing 
the ‘Foundations of FCN’ course and enjoying meeting others around 
Australia via Zoom as we enrich our understanding of the Faith Community Nurse role together. I 
love watching AFCNA grow despite a wild year in healthcare and I look forward to a wider, deeper 
reach into nursing and facilitating the FCN role as I can as 2021 unfolds. 

  

I’m Peter Heggie. My main professional role is a Carer Peer Worker.  
I’ve been working for 6 years with Northern Sydney Local Health 
District in the Mental Health Drug and Alcohol team.  I am a Carers 
Australia rep to the National Mental Health Consumer Carer Forum 
and a member on the National Register of Consumer and Carer Peers 
within Mental Health Australia. 

I’m keen to serve with AFCNA in 2021 and beyond bringing advocacy 
skills (systemic and personal) honed over 11 years learning to care for 
my wife who travels with five forms of mental illness.  My strong faith 
has a place in my work and care of the people I work with. Eleven 
years of caring has shown me spiritual care, including pastoral care; 

need to be normalized in mental and physical health. 

My work as a carer and mental health advocate can be demanding requiring self-care to re-charge 
the emotional tank. One activity helping me restore quickly is dance. I enjoy ballet, both the physical 
work and the learning. I’m a keen photographer of people, places and scenes.  I like taking life 
enhancing images, such as people playing Twister in a park.   
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I’m Joanne Rich, a Registered Nurse working in the acute hospital 
sector. I’m an enthusiastic encourager of AFCNA and help where I can 
with planning, document preparation, checking emails, etc. My hopes 
for AFCNA include continued progress of robust, contemporary 
supportive systems that enable FCNs to be well equipped to move 
into the next decade with relevance and passion. I truly believe FCNs 
offer what everyone in the community wants and the government 
needs! The church wants to utilise its people’s gifts effectively and 
nurses want to be used for God’s kingdom work. Clients benefit more 
than anyone, because they experience Christ’s love through the FCNs 
caring service. My hope is that with God’s guiding hand, AFCNA can 

become firmly established as an integral part of Australia’s caring community. 

  

 

 

 

 

Prayer points 
o Thank God Australia has COVID-19 largely under control at this time. Pray for the many countries 

where this is not so and the global health workers on the frontline battling the pandemic. 

o Pray for AFCNA’s vision to get FCNs prepared for churches. Pray about your involvement in this 

calling. Can your church host an information night about FCN?  Is God calling you to be an FCN? 

Can you support the work of AFCNA with your gifts, financial donations, telling others about us?  

o Pray for AFCNA’s first cohort of students doing the online Foundations course as they seek to 

use this knowledge for the benefit of the mission of the church and the health of their 

community.  

o Pray for FCNs and Christian nursing colleagues NCFA, NZFCNA, WI.   

o Pray God will call nurses to the FCN role and churches to start this ministry of health and healing. 

o Pray for funding and new members for AFCNA. 

o Pray for AFCNA and NZFCNA boards as they direct their organisations’ vision and mission for 

FCN.  

o Pray for AFCNA’s plans to market the course and the role. 
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Donations  
AFCNA is very grateful to receive all donations. They contribute 
significantly to our long-term financial well-being and you are partnering 
with us in a significant and vital way so we can continue to grow and 
develop Faith Community Nursing in Christian faith communities across 
Australia.  

Our Aims  

o Provide education, resources and networking for nurses in faith communities  
o Provide resources, education and consultancy to faith communities  
o Liaise with government and other organisations to further FCN ministry  
o Facilitate FCNs in meeting their professional practice requirements  

You can give a gift as a: 

o Tribute to honour a person  
o Thanksgiving gesture 
o Part of your tithe 
o Gift for a special occasion (birthday, anniversary, retirement, birth)  
o Just because you can.  

You can make a one-off donation or you may wish to donate on a regular basis via: 

o AFCNA Website at https://afcna.org.au/donate/  
o Direct Deposit: Australian Faith Community Nurses Association Inc.   
o New Account: BSB 704-922  Account: 100012768  Please insert your name as reference code 

and mark as ‘Gift Fund’ donation. 
o Post cheque to: AFCNA (Attention Treasurer): PO Box 2707, Kent Town DC, SA 5071.  

 

 

Make a difference forever with a bequest  

We would be pleased if you would name AFCNA as 
a beneficiary in your will. It is not difficult, and you 
can designate any amount or percentage of your 
estate. As you make plans for your estate, AFCNA 
would be honoured if you would consider a bequest 
to our organisation that can further AFCNA’s 
ministry to facilitate Faith Community Nursing in 
Christian faith communities Australia and 

internationally.  

If you want more information please contact us 
at afcna@outlook.com or afcna@afcna.org.au and we will be pleased to discuss this with 
you. 

 
Photo by Mayur Gala on Unsplash 

 

https://afcna.org.au/donate/
mailto:afcna@outlook.com
mailto:afcna@afcna.org.au
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Partner with us 

Renew your AFCNA Membership 

and invite others to join 
 

Your membership. It is vital to our work.  

You are invited to commence or renew your AFCNA membership. It’s still only 
$30 and your membership allows AFCNA to keep you networked with 
newsletters, conferences, resources, access to the online education portal, 
and our website members only content www.afcna.org.au. Your fees also 
enable us to provide scholarships to support FCNs and keep an ecumenical 
Christian presence in the profession of nursing via CoNNMO membership.  

Please renew your membership and invite others to join us as we seek to 
develop pastoral health and care ministry via faith community nurses. Your membership is vital.  

You can sign up and pay via the net at http://afcna.org.au/members-options/  or complete and send 
us the form below, paying with a cheque or via internet transfer.  

 

 

 

 
  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

  

Australian Faith Community Nurses Association MEMBERSHIP 2020 

Name ............................................................... Address ....................................................................  

.............................……....................................... Postcode ................. Phone (…..)..............................  

Mobile............................................................. Email ........................................................................  

1. I am happy to be included in AFCNA networking via the AFCNA data base        Yes  No  (privacy assured) 

2. Practising FCN/Health Ministry                                                                                    Yes  No   
3. Current AHPRA Registration                                                                                         Yes  No  
4. I consent to my details being shared with AFCNA members’ prayer network.   Yes  No  
 

Signed: __________________________________________________________________  

Full membership ($30.00/year)        Concession ($20.00/year)        Donation: AFCNA General Fund   

Electronic transfer (New account): Australian Faith Community Nurses Association Incorporated   
BSB: 704-922   Account No. 100012768   Please insert your name as the reference code 

Make cheques payable to: Australian Faith Community Nurses Association  
Mail to: Treasurer, Australian Faith Community Nurses Association, PO Box 2707, Kent Town, SA 5071 

http://www.afcna.org.au/
http://afcna.org.au/members-options/
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Please submit your photos and stories for WholeHealth to 
afcna@outlook.com or send to annevanloon@internode.on.net.  
Ph 08 8278 8274.  

Deadline for next issue:  31 January 2021 

Your snippets and stories are essential for the content of the 
newsletter to be both informative and share the joys and 
opportunities of the FCN role.  

 

Disclaimer: In no event will AFCNA be liable to anyone for any decision 

made or action taken by anyone in reliance on information in this newsletter. 

 

 

OUR AIMS  

o Provide education, resources and 
networking for nurses working in 
faith communities 

 

o Provide resources, education and 
consultancy to faith communities 
to enable viable health & care 
ministry 

 

o Liaise with government and other 
organisations to further the FCN 
ministry 

 

o Enable FCNs to meet their 
professional practice requirements 

 

 

 

 

 

 

CONTACT US 

Australian Faith Community 
Nurses Association Inc. 

 

PO Box 2707 
Kent Town  SA 5071 

 
 
 
 
 
 
 
 
 
 

Email: afcna@outlook.com 

Webpage: www.afcna.org.au 

Facebook: Australian Faith Community 
Nurses Associations 

mailto:afcna@outlook.com
mailto:annevanloon@internode.on.net
mailto:afcna@outlook.com
http://www.afcna.org.au/
https://www.facebook.com/Australian-Faith-Community-Nurses-Association-1590533247733401/
https://www.facebook.com/Australian-Faith-Community-Nurses-Association-1590533247733401/

