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Introduction to Health and Care Ministry 
 

More than pastoral care 
People in churches may view health ministry as synonymous with pastoral care of ill, injured, 

bereaved, or distressed people. Pastoral care provides the church’s reactive responses that support 

the person in a time of acute need or crisis.  

Health and Care Ministry is much more than that. It takes a whole-of-life approach to promoting the 

health and wellbeing of individuals, families and communities across the continuum of life from birth 

to death.  

Underpinned by biblical principles 
Health and Care Ministry (HCM) is underpinned by biblical principles of Christian living which 

encourage us to ‘love one another’, live justly, exercise good stewardship, live in communion, 

empower one another to grow and develop our full potential, and nurture and disciple one another 

so we grow toward wholeness in and through Jesus Christ. In this way individuals and the whole 

faith community extend Christ’s love to people within the church, within the local community and 

across the whole world.  

The church’s role in Health and Care Ministry  
The church has a vital role to play in health, healing and compassionate care provision.  

God commands that we “love our neighbour” (Mark 12:30-31) and when we do “love one another” it 

is a powerful witness of God’s love and grace to the world we live in (John 13:35).  

The church is commanded by Christ to “preach the kingdom of God and to heal the sick” (Luke 9:2). 

Healing activities made up a large part of Jesus’ ministry. He healed people from various conditions 

and that healing was physical, mental and spiritual in nature (Matthew 15:30), enabling people to be 

restored to their community, to resume their roles within family/community, thus glorifying God and 

achieving their potential. Jesus instructed his disciples to continue that healing work (John 14:12) 

and as his disciples today the Church continues to exercise this ministry in Jesus’ name.  

Health and Care Ministry is a contemporary expression of the Christian church’s vital diaconate 

ministry. Historically, the early church had deacons/deaconesses who provided aid and comfort as a 

service ministry and the vocation of modern nursing has its roots in this tradition. 1,2 
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The two foci of Health and Care Ministry: Health and Care 

Health 

Health is more than the absence of disease. It is better described as ‘a dynamic state of wellbeing’ 

resulting from harmony between a person’s body, mind and spirit; and their ability to adapt to, and 

live in harmony with, other people, the creation, and with God. Illness occurs when there is 

disruption in any of these relationships.3 

 

The Biblical concept of health is summarised in the word ‘Shalom’ which scripture describes as 

physical and psychological wellbeing that include just and right relationships between people and 

nations, which are the product of integrity and ethical living that results in people experiencing 

peace, wholeness, health and a sense of wellbeing.  

 

The Health focus is a proactive approach that seeks to prevent injury, abuse and illness by focusing 

attention on the pre-conditions that promote holistic health. Such ‘Health’ promoting activities 

occur within Christian faith communities in many and varied ways that inform the continuum of life 

from conception, birth, development and maturation, through to decline, illness and death.  

 

Health ministry seeks to facilitate ‘shalom’, promoting wholeness, preventing disease, injury and 

abuse, enabling coping, nurturing faith, igniting hope, demonstrating love, expediting healing, and 

cultivating relationships within the person (body, mind and spirit), between the person and others, 

between the person and the creation, and between the person and God. 

 

Care 

The ‘Care’ focus of HCM includes reactive activities the Christian faith community undertakes to 

restore health and wellbeing. Care activities are targeted to the actual needs of the person, families 

and communities, and are aimed at bringing hope, providing support and compassionate care, and 

providing restoration, nurturing faith and encouraging healing. 

 

These activities are intentional responses that identify and assess needs within your community and 

seek to meet them. The intended outcomes are to foster personal wellbeing, healthy relationships, 

compassionate support, transformational growth and healing.  

 

Health and care across the continuum of life 

Together the two foci of health and care provide a balanced, holistic ministry that does not wait for a 

problem to occur in order to respond with Christs’ love. Rather, it takes an approach that seeks to 

empower people to discover God’s gifts within themselves to prevent suffering as well as alleviating 

it when problems arise.  
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HCM is a Christian response to living a just and righteous life (Micah 6:8). The responses focus on the 

whole person in relationship with the creation, the creator, and other people, across the continuum 

of life from conception and birth through to death. The types of activities undertaken are tabled 

below.  

 

 

Conception/Birth        Development/Maturation                  Decline/Illness                          

Death 
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Going deeper 

For more information and resources including the online course ‘Introduction to Health and Care 

Ministry’ go to www.afcna.org.au 

 

Care (responding to a present issue: e.g. disease, 
illness, disability, abuse, injury, relationship 
breakdown, addiction, ageing, dying, poverty, 
homelessness, disasters… etc.) 

Health (preventing disease, injury, abuse; 
promoting health & wellbeing of the whole person 
[body, mind, spirit] & the person’s relationship 
with family, other people, the creation & God.) 

Reactive focus: 

• Pastoral care activities 

• Practical relief/Direct assistance 

• Disease/condition/care management  

• Counselling  

• Self-help groups  

• Support activities  

• Education re current issue/s 

• Medical/health care services  

• Community services  

• Community services 

 

• Developing emotional resilience  

• Community development 

 

Proactive focus: 

• Engagement & relationship building 

• Movement & fitness 

• Good nutrition  

• Strengthening faith life 

• Developing strengths, gifts & body  

• Capacity building activities  

• Opportunities to participate & serve 

• Developing emotional resilience 

• Community health and development 
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